PRIVACY POLICY
Lokkout.com Privacy Policy
Effective Date: December 1, 2020

Lokkout.com is owned and operated by Lokkout, INC. This Privacy Policy describes how information
about you is collected, used, and disclosed by Lokkout, INC and our parents, subsidiaries and affiliates

(collectively, "Lokkout," "we" or "us") when you access or use our website (collectively, the "Service"), or
otherwise interact with us in connection with Lokkout.com. Please note that we may have different
privacy policies with respect to certain parents, subsidiaries, affiliates, programs, or activities, and in

those cases, this Privacy Policy will not apply.

Children under the age of 13

Lokkout.com is not directed to, and does not knowingly collect personal identifiable information from,
children under the age of thirteen (13). If it is determined that such information has been inadvertently
collected on anyone under the age of thirteen (13), we shall immediately take the necessary steps to
ensure that such information is deleted from our system's database, or in the alternative, that verifiable
parental consent is obtained for the use and storage of such information. Users between the age of 13
and 18 must receive parental consent to use our website and services.

INFORMATION COLLECTION
Information You Provide to Us

Lokkout.com collects information from you when you choose to provide it to us. This may include when
you request information from us, sign up for our newsletters or email lists, access or use our Service,
make a purchase, participate in our contests, promotions, sweepstakes, surveys, or interviews, request
support, or otherwise interact with us.

The information we collect may include your name, address, email address, telephone number, photos,
videos, payment information, and any other information you choose to provide. You may also be
required to provide certain information to access certain portions of the Service.

Information We Automatically Collect

We may use cookies, web beacons, pixel tags, log files, or other technologies to automatically collect
certain information when you use our Service. For example, we may automatically collect information
such as your browser type, device type and operating system, unique device identifier, software version,
IP address, and the domain name from which you accessed the Service. We also may collect information
about your use of the Service including the date and time you access the Service, the areas or pages of



the Service that you visit, the amount of time you spend using the Service, the number of times you
return, whether you open, forward, or click-through emails and ads, log files, and other Service usage
data. You may adjust your browser or operating system settings to limit this tracking or to decline
cookies, but by doing so, you may not be able to use certain features on the Service or take full
advantage of all of our offerings. Check the "Help" menu of your browser or operating system to learn
how to adjust your tracking settings or cookie preferences. Note that our system may not recognize
some or all Do Not Track headers from browsers.

Information We Collect from Other Sources

We may receive information about you from other sources and link or combine that with information
we collect about you. For example, we may collect publicly available information about you from social
media platforms. In addition, if you log into or access Lokkout’s platform(s) (including the Lokkout.com
website and/or any Lokkout mobile application(s)) using a third party social media platform, we will
have access to certain information from that platform, such as your email address, friends list and public
profile information.

INFORMATION USE

Lokkout.com may use the information we collect from and about you to:
e Operate, maintain, and improve the Service;
e Develop new Services and content;

e Provide you with information on venues, events, exhibits, and special offers during and after
Lokkout.com;

e Provide you with customized content, targeted offers, and advertising on the Service or other
sites and apps;

e Monitor and analyze trends, usage, and activities in connection with the Service and
Lokkout.com events;

e Respond to your inquiries and provide customer service;

e Facilitate contests, sweepstakes, and promotions and process and deliver entries, prizes, and
rewards;

e Send you information, newsletters, and promotional materials from Lokkout.com and our
partners;

e Protect the security or integrity of the Service and our business;

e Link or combine with information we get from others to help understand your needs and
provide you with better service; and



e Carry out any other purpose described to you at the point of data collection.
INFORMATION SHARING
Lokkout.com may share the personal information we collect from and about you:

e With our current and future parents, affiliates, subsidiaries, and other companies under
common control and ownership;

e With our service providers, vendors, and consultants who need access to the information to
perform services for us;

e With sponsors and other partners, and their respective affiliates and subsidiaries, where
necessary to provide you with the Services and for their own business purposes, including for
the purpose of sending you promotional communications;

e As necessary if we believe that there has been a violation of the Lokkout.com Terms of Service;

e Torespond to judicial process or provide information to law enforcement or regulatory agencies
or in connection with an investigation on matters related to public safety, as permitted by law,
or otherwise as required by law;

¢ In connection with any merger, sale of assets, financing, bankruptcy, or reorganization of our
business; and

e  With your consent.

Further, Lokkout may share aggregated or anonymous information which cannot reasonably be used to
identify you.

SOCIAL SHARING FEATURES

The Service may offer social sharing features and other integrated tools such as the Facebook "Like"
button, which let you share actions you take on our Service with other media, and vice versa. Your use
of such features enables the sharing of information with your friends or the public, depending on the
settings you establish with the entity that provides the social sharing feature. For more information
about the purpose and scope of data collection and processing in connection with social sharing
features, please visit the privacy policies of the entities that provide these features.

ADVERTISING AND ANALYTICS

We may allow others to provide analytics services and serve advertisements on our behalf across the
Internet and in applications. These entities may use cookies, web beacons, device identifiers and other
technologies to collect information about your use of the Service and other websites and applications,
including your IP address, web browser, mobile network information, pages viewed, time spent on
pages or in apps, links clicked, and conversion information. This information may be used by us and
others to, among other things, analyze and track data, determine the popularity of certain content,



deliver advertising and content targeted to your interests on our Service and other websites and better
understand your online activity. For more information about interest-based ads, or to opt out of having
your web browsing information used for behavioral advertising purposes, please

visit www.aboutads.info/choices. On your mobile device, you may also adjust your privacy and

advertising settings to control whether you want to receive more relevant advertising.

We may also work with third parties to serve ads to you as part of a customized campaign on other
websites or platforms.

Links to Other Websites

The Lokkout.com website does contain links to affiliate and other websites. Lokkout does not claim nor
accept responsibility for any privacy policies, practices and/or procedures of other such websites.
Therefore, we encourage all users and visitors to be aware when they leave our website and to read the
privacy statements of every website that collects personally identifiable information. This Privacy Policy
Agreement applies only and solely to the information collected by our website.

YOUR CALIFORNIA PRIVACY RIGHTS

For California residents: Lokkout.com may share your personal information with select third parties.
Under California law, you may request information about our disclosure of personal information to third
parties for their direct marketing purposes. To make such a request, please contact us at
info@Lokkout.com.

DATA STORAGE

Your information may be stored on servers in the United States and is subject to the laws of the United
States, where the data protection and other laws may differ from those of other countries. Your
information may be disclosed in response to inquiries or requests from government authorities or to
respond to judicial process in the countries in which we operate. By accessing or using the Service or
otherwise providing information to us, you consent to the processing, transfer and storage of
information in and to the United States and other countries, where you may not have the same rights
and protections as you do under local law.

DATA SECURITY

Lokkout.com takes reasonable precautions to help protect your information. We have taken certain
physical, administrative, and technical steps to safeguard the information we collect from and about our
customers and Service users. Because there is always some risk in transmitting information over the
Internet, we cannot guarantee the security of your information.
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The Service may have links to third-party sites or applications, which may have privacy policies that
differ from our own. We are not responsible for the practices of such sites or applications.

YOUR COMMUNICATION CHOICES
Promotional Communications

You may opt out of receiving promotional communications from Lokkout.com by following the
instructions in those communications or by emailing info@Lokkout.com. If you opt out, we may still

send you non-promotional communications.

Unsubscribe or Opt-Out

All users and visitors to our website have the option to discontinue receiving communications from us by
way of email or newsletters. To discontinue or unsubscribe from our website please send an email that
you wish to unsubscribe to info@Lokkout.com. If you wish to unsubscribe or opt-out from any third-party

websites, you must go to that specific website to unsubscribe or opt-out. Lokkout will continue to adhere
to this Policy with respect to any personal information previously collected.

IF YOU HAVE QUESTIONS

If you have any questions about this Privacy Policy or the practices described herein, you may contact us
at info@Lokkout.com.

REVISIONS TO THIS POLICY

Lokkout reserves the right to revise this Privacy Policy at any time. When we do, we will post the
change(s) on the Service and update the date at the top of this Privacy Policy. If we change the Privacy
Policy in a material way, we will provide appropriate notice to you. We encourage you to review the
Privacy Policy whenever you access the Service or otherwise interact with us to stay informed about our
information practices and the ways you can help protect your privacy.

Notice to European Union Users (GDPR Policy)

Lokkout’s operations are located primarily in the United States. If you provide information to us, the
information will be transferred out of the European Union (EU) and sent to the United States. By providing
personal information to us, you are consenting to its storage and use as described in this Policy.


mailto:info@markondo.com
mailto:info@markondo.com
mailto:info@markondo.com

Your Rights as a Data Subject

Under the regulations of the General Data Protection Regulation ("GDPR") of the EU you have certain
rights as a Data Subject. These rights are as follows:

e The right to be informed: this means we must inform you of how we intend to use your
personal data and we do this through the terms of this Policy.

e The right of access: this means you have the right to request access to the data we hold
about you and we must respond to those requests within one month. You can do this by
sending an email to info@Lokkout.com

e The right to rectification: this means that if you believe some of the data we hold is
incorrect, you have the right to have it corrected. You can do this by logging into your
account with us, or by sending us an email with your request.

e Theright to erasure: this means you can request that the information we hold be deleted,
and we will comply unless we have a compelling reason not to, in which case you will be
informed of same. You can do this by sending an email to info@Lokkout.com

e The right to restrict processing: this means you can change your communication
preferences or opt-out of certain communications. You can do this by sending an email
to info@ Lokkout.com

e Theright of data portability: this means you can obtain and use the data we hold for your
own purposes without explanation. If you wish to request a copy of your information,
contact us at info@ Lokkout.com

e The right to object: this means you can file a formal objection with us regarding our use
of your information with regard to third parties, or its processing where our legal basis is
our legitimate interest in it. To do this, please send an email to info@ Lokkout.com

In addition to the rights above, please rest assured that we will always aim to encrypt and anonymize your
personal information whenever possible. We also have protocols in place in the unlikely event that we
suffer a data breach and we will contact you if your personal information is ever at risk. For more details
regarding our security protections see the section below or visit our website at www.Lokkout.com.

California Consumer Protection Act

The State of California has established its own unique regulations that apply to California residents. If you
are a California resident, you have the right to obtain from us, once per year and free of charge,
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information regarding what information we disclose to third party marketers, and the names and
addresses of each third party to whom we disclose your data. If you are a California resident and would
like to make such a request, please use the contact information listed in this policy.

If you are a California resident and under the age of 18, you have the right to request that we remove any
data that you publicly post on our website. To request removal of your data, please use the contact
information listed in this policy. Note that while we will remove your data that is publicly posted on our
website, we may not be able to completely remove that data from our systems.

Under the CCPA, California consumers may use an authorized agent to make privacy rights requests. We
require the authorized agent to provide us with proof of the California consumer’s written permission (for
example, a power of attorney) that demonstrates authorization to submit a request for the California
consumer. An authorized agent must follow the process described below to make a request, and we will
also (a) require the authorized agent to verify the agent’s own identity and (b) confirm the agent’s
authority with the California consumer about whom the request was made.

Security

Lokkout takes precautions to protect your information. When you submit personal identifiable
information via the website, your information is protected both online and offline. Wherever we collect
sensitive information (e.g. credit card information), that information is encrypted and transmitted to us
in a secure way. You can verify this by looking for a lock icon in the address bar and looking for "https" at
the beginning of the address of the webpage.

While we use encryption to protect sensitive information transmitted online, we also protect your
information offline. Only those employees/contractors who need the information to perform a specific
job function (for example, billing or customer service) are granted access to personally identifiable
information. The computers and servers in which we store personally identifiable information are kept in
a secure environment. This is all done to prevent any loss, misuse, unauthorized access, disclosure or
modification of the user's personal information under our control.

Lokkout also uses Secure Socket Layer (SSL) for authentication and private communications to build users'
trust and confidence in the internet and website use by providing simple and secure access and
communication of credit card and personal information.



Acceptance of Terms

By using this website, you are hereby accepting the terms and conditions stipulated within the
Privacy Policy Agreement and the Company’s Terms of Use, which is incorporated into this policy. If you
are not in agreement with our terms and conditions, then you should refrain from further use of our site
or services. In addition, your continued use of our website following the posting of any updates or changes
to our terms and conditions shall mean that you agree and acceptance of such changes.

How to Contact Us

If you have any questions or concerns regarding this Privacy Policy, please feel free to contact us at the
following email, telephone number or mailing address.



